
 
 

 
 

 
 
 

LESBIAN, GAY, BISEXUAL AND TRANSGENDER 
CARE READING AND RESOURCE LIST 

 
 

 

 

Resources for health centers seeking to provide LGBT‐ 
friendly care: 

 
 

HHS/Reports/Community Efforts 
 
 

• U.S. Department of Health and Human Services Recommended Actions to Improve the 
Health and Well‐Being of Lesbian, Gay, Bisexual, and Transgender Communities  : 
http://www.hhs.gov/secretary/about/lgbthealth.html 

 
 

•  The Healthy People 2010 Companion Document for LGBT Health, available at  
http://www.healthypeople.gov/2020/topicsobjectives2020/overview.aspx?topicid=25 

 

 
•  The Institute of Medicine Report ‐ The Health of Lesbian, Gay, Bisexual, and Transgender 

People: Building a Foundation for Better Understanding:   
http://www.nap.edu/catalog.php?record_id=13128 

 

 
•  Facts about patient‐centered communications: Advancing Effective Communication, 

Cultural Competence, and Patient‐ and Family‐Centered Care: Meeting the Needs of 
Lesbian, Gay, Bisexual, and Transgender (LGBT) Patients and Families:  
http://www.jointcommission.org/assets/1/18/Patient_Centered_Communications_6_1 
3_11.pdf 

 
 

•  LGBT Bullying: StopBullying.gov provides information from various government agencies 
on how kids, teens, young adults, parents, educators and others in the community can 
prevent or stop bullying:   http://www.stopbullying.gov/topics/lgbt/ 

 

 
•  White House observes LGBT Pride Month:  

http://www.whitehouse.gov/blog/2011/06/29/lgbt-pride-month-white-house 
 
•  The National Coalition for LGBT Health: 

http://lgbthealth.webolutionary.com/content/resources 
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Research & Data 
 

•  Centers for Disease Control and Prevention. Sexual behavior and selected health 
measures: men and women 15‐44 years of age, United States, 2002:  
http://www.cdc.gov/nchs/data/ad/ad362.pdf 

 

 
•  GayData.org serves as a no‐cost, open‐access clearinghouse for the collection of sexual 

orientation & gender identity data and measures.   http://www.gaydata.org 
 

•  The Kinsey Institute, Indiana University, IN, investigates and provides information about 
critical issues in sex, gender and reproduction  : http://www.indiana.edu/~kinsey/ 

 
• The Klein Sexual Orientation Grid, a system for describing a person's sexual proclivities 

 http://www.bisexual.org/kleingrid.html 
 

 
• LGBT Health Resources and Research  :  http://lgbthealth.webolutionary.com/ 

 
• The Fenway Institute Research  

http://www.fenwayhealth.org/site/PageServer?pagename=FCHC_ins_fenway_research 
 
 
 
 

Trainings 
 

• The Fenway Institute Learning Modules on LGBT Health for health professionals and 
students to help facilitate the teaching of LGBT health topics  
http://www.fenwayhealth.org/site/PageServer?pagename=FCHC_ins_fenway_EducPro_ 
modules 

 
 
 
 

Healthcare Organization Statements on LGBT Healthcare 
 

•  Patient Non‐Discrimination: LGBT‐Inclusive Policy Statements from Healthcare 
Organizations: The Human Rights Campaign   
http://www.hrc.org/resources/entry/patient‐non‐discrimination‐lgbt‐inclusive‐policy‐ 
statements‐from‐healt 

 
•  AMA Policy Regarding Sexual Orientation  : AMA Statement on Cultural Competence 

and LGBT Patient Care:  http://www.ama‐assn.org/ama/pub/about‐ama/our‐ 
people/member‐groups‐sections/glbt‐advisory‐committee/ama‐policy‐regarding‐sexual‐ 
orientation.page 
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Guidelines and Recommendations for LGBT Care 
 

• The Fenway Guide to Lesbian, Gay, Bisexual and Transgender Health:  
http://www.fenwayhealth.org/site/PageServer?pagename=FCHC_ins_fenway_OurPubli 
cations 

 
• The Gay and Lesbian Medical Association, Guidelines for Care of Lesbian, Gay, Bisexual 

and Transgender Patients:  
http://www.glma.org/_data/n_0001/resources/live/GLMA%20guidelines%202006%20FI 
NAL.pdf 

 
• The Gay, Lesbian, Bisexual and Transgender Health Access Project, Community 

Standards of Practice for Provision of Quality Health Care Services for GLBT Clients:  
http://www.glbthealth.org/documents/SOP.pdf 

 
• Culturally Competent Care for GLBT People: Recommendations for health care 

providers, Seattle & King County Public Health, WA  
http://www.kingcounty.gov/healthservices/health/personal/glbt/CulturalCompetency.a 
spx 

 
• Management of Transgender Veteran Patients, Department of Veterans affairs Veterans 

Administration, Boston Healthcare System:  
http://www.tavausa.org/Management%20of%20Transgender%20Veteran%20Patients_ 
7.08.pdf 

 
 
 
 

LGBT Inclusive Intake Forms 
 

• General Guidelines for Forms and Patient‐Provider Discussions (GLMA, 2006)  
http://www.glma.org/_data/n_0001/resources/live/GLMA%20guidelines%202006%20FI 
NAL.pdf 

 
• History and Physical Intake Form Seattle & King County, Washington.  

http://www.kingcounty.gov/healthservices/health/personal/glbt/IntakeForm.aspx 
 

• Sample New Patient Intake Form (The Fenway Guide to LGBT Health, 2008)   
http://www.acponline.org/acp_press/fenway/sample‐new‐patient‐intake‐form.pdf 

 
 
 
 
 
 
 
 
 
 

 

 

 

http://www.fenwayhealth.org/site/PageServer�
http://www.glma.org/_data/n_0001/resources/live/GLMA%20guidelines%202006%20FI�
http://www.glbthealth.org/documents/SOP.pdf�
http://www.kingcounty.gov/healthservices/health/personal/glbt/CulturalCompetency.a�
http://www.tavausa.org/Management%20of%20Transgender%20Veteran%20Patients_�
http://www.glma.org/_data/n_0001/resources/live/GLMA%20guidelines%202006%20FI�
http://www.kingcounty.gov/healthservices/health/personal/glbt/IntakeForm.aspx�
http://www.acponline.org/acp_press/fenway/sample�


 
 

 
 
 
 

Lesbian, Gay, Bisexual, and Transgender (LGBT) Care Reading and Resource List Disclaimers 
 

Information Disclaimer 
 

The information provided in this Reading and Resources List (RRL) is only intended to be a general summary of information and 
resources available to the public. It is not intended to take the place of either the written law or regulations. 

HRSA Exit/External Links/Endorsement Disclaimer 
 

The LGBT RRL has links to other federal agencies and private organizations: 

 
 This graphic  means that you are leaving an HRSA.gov Web site. 
 This external link provides additional information that is consistent with the intended purpose of the HRSA.gov Web site. 
 HRSA cannot attest to the accuracy of information provided by this link. 
 Linking to a non‐HRSA.gov Web site does not constitute an endorsement by HRSA or any of its employees of the sponsors 

or the information and products presented on the Web site. 
 Please be aware that HRSA.gov's privacy protection may not be available at the external link. You are subject to that site's 

privacy policy when you leave our site. 
 HRSA is not responsible for Section 508 compliance (accessibility) on other federal or private Web sites. 
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Resources for health centers seeking to provide LGBT‐

friendly care:

HHS/Reports/Community Efforts


U.S. Department of Health and Human Services Recommended Actions to Improve the

Health and Well‐Being of Lesbian, Gay, Bisexual, and Transgender Communities  [image: image4.png]



:

http://www.hhs.gov/secretary/about/lgbthealth.html

 
The Healthy People 2010 Companion Document for LGBT Health, available at [image: image5.png]



 http://www.healthypeople.gov/2020/topicsobjectives2020/overview.aspx?topicid=25

 
The Institute of Medicine Report ‐ The Health of Lesbian, Gay, Bisexual, and Transgender People: Building a Foundation for Better Understanding:  [image: image6.png]



 http://www.nap.edu/catalog.php?record_id=13128

 
Facts about patient‐centered communications: Advancing Effective Communication, Cultural Competence, and Patient‐ and Family‐Centered Care: Meeting the Needs of Lesbian, Gay, Bisexual, and Transgender (LGBT) Patients and Families: [image: image7.png]



 http://www.jointcommission.org/assets/1/18/Patient_Centered_Communications_6_1

3_11.pdf

 
LGBT Bullying: StopBullying.gov provides information from various government agencies on how kids, teens, young adults, parents, educators and others in the community can prevent or stop bullying: [image: image8.png]



  http://www.stopbullying.gov/topics/lgbt/

 
White House observes LGBT Pride Month: [image: image9.png]



 http://www.whitehouse.gov/blog/2011/06/29/lgbt-pride-month-white-house
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 
The National Coalition for LGBT Health:


http://lgbthealth.webolutionary.com/content/resources
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Research & Data

 
Centers for Disease Control and Prevention. Sexual behavior and selected health measures: men and women 15‐44 years of age, United States, 2002: [image: image14.png]



 http://www.cdc.gov/nchs/data/ad/ad362.pdf

 
GayData.org serves as a no‐cost, open‐access clearinghouse for the collection of sexual orientation & gender identity data and measures. [image: image15.png]



  http://www.gaydata.org

 
The Kinsey Institute, Indiana University, IN, investigates and provides information about critical issues in sex, gender and reproduction  [image: image16.png]



: http://www.indiana.edu/~kinsey/


The Klein Sexual Orientation Grid, a system for describing a person's sexual proclivities [image: image17.png]



 http://www.bisexual.org/kleingrid.html


LGBT Health Resources and Research  [image: image18.png]



:  http://lgbthealth.webolutionary.com/


The Fenway Institute Research [image: image19.png]



 http://www.fenwayhealth.org/site/PageServer?pagename=FCHC_ins_fenway_research

Trainings


The Fenway Institute Learning Modules on LGBT Health for health professionals and students to help facilitate the teaching of LGBT health topics [image: image20.png]



 http://www.fenwayhealth.org/site/PageServer?pagename=FCHC_ins_fenway_EducPro_ modules

Healthcare Organization Statements on LGBT Healthcare

 
Patient Non‐Discrimination: LGBT‐Inclusive Policy Statements from Healthcare Organizations: The Human Rights Campaign  [image: image21.png]



 http://www.hrc.org/resources/entry/patient‐non‐discrimination‐lgbt‐inclusive‐policy‐ statements‐from‐healt

 
AMA Policy Regarding Sexual Orientation  [image: image22.png]



: AMA Statement on Cultural Competence and LGBT Patient Care:  http://www.ama‐assn.org/ama/pub/about‐ama/our‐ people/member‐groups‐sections/glbt‐advisory‐committee/ama‐policy‐regarding‐sexual‐ orientation.page
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Guidelines and Recommendations for LGBT Care


The Fenway Guide to Lesbian, Gay, Bisexual and Transgender Health: [image: image27.png]



 http://www.fenwayhealth.org/site/PageServer?pagename=FCHC_ins_fenway_OurPubli cations


The Gay and Lesbian Medical Association, Guidelines for Care of Lesbian, Gay, Bisexual and Transgender Patients: [image: image28.png]



 http://www.glma.org/_data/n_0001/resources/live/GLMA%20guidelines%202006%20FI NAL.pdf


The Gay, Lesbian, Bisexual and Transgender Health Access Project, Community Standards of Practice for Provision of Quality Health Care Services for GLBT Clients: [image: image29.png]



 http://www.glbthealth.org/documents/SOP.pdf


Culturally Competent Care for GLBT People: Recommendations for health care providers, Seattle & King County Public Health, WA [image: image30.png]



 http://www.kingcounty.gov/healthservices/health/personal/glbt/CulturalCompetency.a spx


Management of Transgender Veteran Patients, Department of Veterans affairs Veterans Administration, Boston Healthcare System: [image: image31.png]



 http://www.tavausa.org/Management%20of%20Transgender%20Veteran%20Patients_

7.08.pdf

LGBT Inclusive Intake Forms


General Guidelines for Forms and Patient‐Provider Discussions (GLMA, 2006) [image: image32.png]



 http://www.glma.org/_data/n_0001/resources/live/GLMA%20guidelines%202006%20FI NAL.pdf


History and Physical Intake Form Seattle & King County, Washington. [image: image33.png]



 http://www.kingcounty.gov/healthservices/health/personal/glbt/IntakeForm.aspx


Sample New Patient Intake Form (The Fenway Guide to LGBT Health, 2008)  [image: image34.png]





http://www.acponline.org/acp_press/fenway/sample‐new‐patient‐intake‐form.pdf

[image: image35.png]





[image: image36.png]





[image: image37.png]





[image: image38.png]





Lesbian, Gay, Bisexual, and Transgender (LGBT) Care Reading and Resource List Disclaimers

Information Disclaimer

The information provided in this Reading and Resources List (RRL) is only intended to be a general summary of information and resources available to the public. It is not intended to take the place of either the written law or regulations.


HRSA Exit/External Links/Endorsement Disclaimer

The LGBT RRL has links to other federal agencies and private organizations:



This graphic [image: image39.png]



 means that you are leaving an HRSA.gov Web site.


This external link provides additional information that is consistent with the intended purpose of the HRSA.gov Web site.



HRSA cannot attest to the accuracy of information provided by this link.



Linking to a non‐HRSA.gov Web site does not constitute an endorsement by HRSA or any of its employees of the sponsors or the information and products presented on the Web site.



Please be aware that HRSA.gov's privacy protection may not be available at the external link. You are subject to that site's privacy policy when you leave our site.



HRSA is not responsible for Section 508 compliance (accessibility) on other federal or private Web sites.


[image: image40.png]





[image: image41.png]





�















